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7.30 Welcome & Breakfast

8.00 IBM Tivoli Storage Manager FastBack Overview
Cameron Huysmans, TRT Technical  Services Manager

Á Introducing TRT

Á Introducing IBM TSM FastBack

Á What does FastBack do?

Á Summary

8.25 FastBack Demonstration

8.40 Question & Answers

9.00 Concludes
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Å Founded in 1996

Å Offices in Melbourne, Sydney, 

Brisbane, Perth,  Kuala Lumpur,  

Singapore, Manilla & The Netherlands

Å Certified IBM Business Partner

Á Hardware : IBM Pseries, IBM Disk & 

Tape Storage, IBM SAN

Á Software: AIX, Tivoli Storage 

Manager, Tivoli FastBack, Softek 

Replicator

Introducing TRT

TRT is an IT & managed services provider, focused on 

helping its customers cost-effectively & reliably manage their 

IT infrastructure, business-critical applications & data.
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What We Do...

ÅHardware sales & installation

ÅHardware maintenance contracts

ÅHardware managed service

ÅOS Software support & maintenance

Infrastructure 
Management

ÅEnterprise-Wide Data Back-up & 
Recovery solutions

ÅData archiving

ÅStorage Hardware & devices

ÅManaged Services

Back-up, 
Recovery & 

Storage

ÅData replication & migration solutions

ÅCold, Warm & Hot DR Managed Services
Disaster 
Recovery

http://www.abc.net.au/
http://www.abc.net.au/
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Our Customers Include...

BANKING & 

FINANCE

GOVERNMENTMINING & 

PRODUCTION

INFORMATION  

TECHNOLOGY & 

COMMUNICATIONS

RETAIL, WHOLESALE 

& MANUFACTURING
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Introducing Tivoli Fastback

Å Released on July 29, 2008

Å Part of the Tivoli Storage Manager family

Å Disk to disk backup

Å Currently supports Windows 

Å Protects any Windows Server Application

TSM FastBack gives you the power to 
quickly restore any amount of Windows data, 

anywhere in the organisation, 
from any previous point-in-time, 

no matter what happens to cause a data loss.

http://www.abc.net.au/
http://www.abc.net.au/
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IBM Tivoli Storage Manager FastBack

Å Disk-based, block-level, incremental data capture technology

Å Frequent or Continuous Protection

Å Near-instant data restore

Å Policy-based ñSelective Replicationò for off-site recovery

Å Highly-efficient use of WAN and storage resources 

IBM Tivoli Storage Manager FastBack for Microsoft Exchange

Å Recover any e-mail object: message, attachment, calendar entry, contact, tasks, 

notes

IBM Tivoli Storage Manager FastBack for Bare Machine Recovery

Å Restore the OS volume on dissimilar hardware in < 1 hour

Å Great tool for cost-effective Business Continuity and server migrations

Tivoli Storage Manager FastBack Offerings

http://www.abc.net.au/
http://www.abc.net.au/
http://www.abc.net.au/
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What does FastBack do?

8

1
ÅBack-up & immediate recovery of business-

critical Windows applications

2
ÅCentralised, Automated Back-Up & Recovery 

Strategy for Remote Offices

3
ÅIntegrates with existing solutions to create an 

Enterprise-Wide Back-Up & Recovery solution

http://www.abc.net.au/
http://www.abc.net.au/
http://www.abc.net.au/
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Å Windows applications and data are business critical 

Å Problems impact staff productivity & can impede 

business operations

Å FastBack offers powerful and cost-effective,  

enterprise-class solution

Å Enables immediate recovery, meeting aggressive 

RTO/RPO objectives

Å How can I improve 

my Windows RTO 

and RPO?

Å How can I minimize 

data loss from 

system or 

application failures?

Å How can I recover 

mailboxes or 

messages?

Å How can I reduce 

Microsoft application 

downtime? 

1

ÅBack-up & immediate recovery for business-critical 
Windows applications

Windows Back Up & Recovery

http://www.abc.net.au/
http://www.abc.net.au/
http://www.abc.net.au/
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Key Features:

1. Disk-based, block ïlevel incremental forever back up technology

Á Captures data changes at the block level

Á Delta from (incremental) snapshots

Á Efficient use of WAN and storage as only                                                                            

changed blocks are sent

Á Minimises back-up window

Á Enables extremely low systems overhead

2.   Adaptive data protection

Á Select the level of protection your application or                                                                           

fileserver requires

Á Can provides continuous & automatic data protection 

Á True Block level CDP (I/O Based)

Á Can achieve zero RPO - allows                                                                                   

recovery from any point in time

1

ÅBack-up & immediate recovery for business-critical 
Windows applications

Windows Back Up & Recovery

http://www.abc.net.au/
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Key Features continued:

3.    Instant Restore Capability

Á Instantly recover files, folders, volumes, and entire systems

Á Up to 90% faster recovery than standard approaches 

Á Xpress Mount: drag-and-drop individual files from the backup repository

Á Instant Restore: provides instant access to large volumes while they are restored in the 

background

4.   Granular Recovery for File, folder, volume, system

Å Recovers Microsoft Exchange Data in minutes

Å Simple drag-and-drop, Explorer-like GUI

Å From individual email messages& attachments, contacts &                                                                      

calendars to entire folders, mailboxes  or databases

Å Recover objects from corrupt EDBs

1

ÅBack-up & immediate recovery for business-critical 
Windows applications

Windows Back Up & Recovery

http://www.abc.net.au/
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Key Features continued:

5.  Bare Machine Recovery (BMR) ï

Á Get crashed server(s) back up quickly  

Á Recover to dissimilar hardware or virtual machines -

bring up an OS volume on a dissimilar server in < 1 hour

Á Full access within minutes - with Instant Restore 

technology

Á ñN-to-1ò standby server ratio: One standby server         

can provide cover for many production servers

6.  Policy Engine 

Á Balance recovery requirements with the costs of storage 

& bandwidth on a per-application basis

Á Enables customizable RPO by application

1

ÅBack-up & immediate recovery for business-critical 
Windows applications

Windows Back Up & Recovery

http://www.abc.net.au/
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Å 35% and 65% of business data is in remote offices

Å More than 50% of remote data restores fail

Å Many companies do not provide enterprise-class 
protection and recovery for remote data

Á Backups are performed by non-IT personnel

Á If it doesnôt get backed up, it canôt be restored

Á Tape-based systems rely on manual processes

Á Recovering lost data is a painful and often impossible task

2

ÅCentralised, Automated Back-Up & Recovery Strategy 
for Remote Offices

* ESG, Forrester, Gartner, IDC, Taneja

Remote Office Back-Up & Recovery

Å How do I ensure 

that my remote 

data is protected?

Å How do I manage 

remote office 

locations without 

dedicated onsite IT 

staff? 

Å How can I reduce 

or eliminate the 

need for tape in 

my remote offices?

Å How can I reduce 

my backup 

windows?

http://www.abc.net.au/
http://www.abc.net.au/
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2

ÅCentralised, Automated Back-Up & Recovery Strategy 
for Remote Offices

Remote Office Back-Up & Recovery

Key Features continued:

7. Fully Automated

Á Automated, non-disruptive backup occurs during 

normal business hours in the background

Á N0 manual intervention required

8.  Recover Anywhere

Á At the office, Data Center, DR site or another 

branch 

9.   Effective use of available bandwidth 

strategies

Á Multi-threading

Á Bundling of small files

Á Industry standard compression

10.   End-to-end security

Á Encryption in transit

Central Site

Remote Office(s)

FastBack

Server

App / File / 

VMWare  

Servers

WAN

FastBack

DR

Server

http://www.abc.net.au/
http://www.abc.net.au/
http://www.abc.net.au/
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Enterprise-Wide Back-up & Recovery

Á Multiple storage management solutions across the 

enterprise:

Á Impact cost, service delivery and productivity.

Á Difficult to manage

Á Limits integration between sites

Á FastBack integrates with central systems like IBM Tivoli 

Storage Manager  so you can:

Á Easily add Windows and remote office data to core 

processes such as archive, retention and compliance

Á Consolidate  of back-up infrastructure ïtape libraries etc

Á Replicate  to data center for consolidation

Á Centralise backup to tape

Á How can I simplify 
my backup & 
recovery processes 
to reduce costs and 
improve efficiency?

Á How can I ensure 
recoverability from 
disasters?

3

ÅIntegrates with existing solutions to create an Enterprise-
Wide Back-Up & Recovery solution

http://www.abc.net.au/
http://www.abc.net.au/
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Exchange

SQL

File & Print

System x Server

with TSM FastBack

DS3x00 for Repository

DS4x00 for Repository

System x Server

with TSM FastBack

Remote Office(s) Data Center

Tivoli

Storage

Manager

Consolidate 

backup data 

from all remote 

offices

Local disk-

based backup & 

recovery

Typical Set-Up:

Enterprise-Wide Back-up & Recovery

3

ÅIntegrates with existing solutions to create an Enterprise-
Wide Back-Up & Recovery solution

http://www.abc.net.au/
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Integrating TSM and Fastback
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